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Nascentia Health Options - Public Reporting of Prior Authorization Metrics - Calendar Year 2025
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Item

* The percentage of standard prior authorization requests that were approved®.

* The percentage of standard prior authorization requests that were denied*.

* The percentage of standard prior authorization requests that were approved after
appeal®.

* The percentage of prior authorization requests for which the timeframe for review
was extended, and the request was approved®.

* The percentage of expedited prior authorization requests that were approved®.

* The percentage of expedited prior authorization requests that were denied*.

* The average and median time that elapsed between the submission of a request
and a determination for standard prior authorizations*.

* The average and median time that elapsed between the submission of a request
and decision for expedited prior authorizations*.




