
YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE ADDITIONAL 

SERVICES  

Starting January 1, 2025, you can connect to organizations in your community that 
provide services to help with housing, transportation, and care management at no-cost 
to you, through a regional Social Care Network (SCN). 
 

• Through this SCN, you can meet with a Social Care Navigator who can check 
your eligibility for services that can help with your health and well-being. They will 
ask you some questions to see where you might need some extra support. 
 

• If you qualify for services, the Social Care Navigator can work with you to get the 
support you need. You may qualify for more than one service, depending on your 
situation. These services may include: 

 
o Housing and utilities support:   

▪ Installing home modifications like ramps, handrails, and grab bars 
to make your home accessible and safe.  

▪ Repairing and fixing water leaks to prevent mold from growing in 
your home.  

▪ Sealing holes and cracks to prevent pests from entering your home. 
▪ Providing an air conditioner, heater, humidifier, or dehumidifier to 

help improve ventilation in your home. 
▪ Helping you find and apply for safe and stable housing in the 

community. 
 

o Transportation services: 

▪ Helping you with access to public or private transportation to places 

approved by the SCN such as: going to a job interview, parenting 

classes, housing court to prevent eviction, and city or state 

department offices to obtain important documents. 

 

o Care management services: 

▪ Getting help with finding a job or job training program, applying for 

public benefits, managing your finances, and more. 

▪ Getting connected to services like childcare, counseling, crisis 

intervention, health homes program, and more. 

If you are interested, please call member services 1-888-477-4663, TTY 711, and we 
will connect you to a SCN in your area. The Social Care Navigator will verify your 
eligibility, tell you more about these services, and help you get connected to them.  
 
 
 
 





Accessibility Report





		Filename: 

		options-handbook-insert-scn.pdf









		Report created by: 

		Terika Carney, Web Development and Design Adminstrator, tcarney@477home.org



		Organization: 

		Nascentia Health







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

