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A Message from

Kate Rolf
President and CEO

Reflecting on the incredible journey we've had as the
Nascentia Health Charitable Foundation. It has been a
year marked by unwavering dedication to our mission
of enhancing the quality of life for our patients and

instilling hope in their hearts.

Within the pages of this annual report, you will immerse
yourselves in the touching stories of our patients. These
narratives are a testament to the profound impact that
contributions of all sizes have had on their lives. From
improving a child’s living conditions, ensuring the safety
of our field staff and empowering a woman’s mobility,

to supporting a man’s ongoing recovery. These acts of
kindness ripple through to our patients” caregivers and
loved ones. It’s a reminder that our collective efforts
create a tapestry of compassion and transformation that

extends far beyond individual moments.

At the core of our organization stand dedicated nurses,
therapists, and home health aides, the heartbeat of our
mission. Day in and day out, they provide unwavering
support to our patients, offering not only medical care
but also a comforting presence that uplifts spirits and
fosters healing. Their commitment is the cornerstone of
our success, and I am endlessly proud of the incredible

work they do.

The Nascentia Health Charitable Foundation remains
steadfast in our commitment to supporting Nascentia
Health’s core mission of providing outstanding home
care. We believe that everyone deserves access to the
highest quality care in the comfort of their homes, and

your support allows us to make this belief a reality.
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I would like to express our heartfelt gratitude to all the
friends and supporters of the Nascentia Health Charitable
Foundation. Your unwavering dedication and generosity,
exemplified by the $130,000 raised at our 11th annual Raise
a Glass event for our patients and their families, stand as a
testament to the incredible impact we can achieve when we
unite for a common cause. None of this would be possible
without you—our donors, supporters, and friends. Your
compassion and commitment are the driving force behind
every success story we celebrate today. As we continue our
journey, let us carry forward the spirit of hope, resilience,

and unity that defines our foundation.

With deepest gratitude,

Kate Rolf
President ¢ CEO



‘ ‘ The Nascentia Health Charitable
Foundation embodies the extraordinary
kindness of our community, making a
profound impact on the lives of patients
and their families. Through our collective
efforts, we can be beacon of hope in their
most challenging moments. , ,

Rachel Galusha

Nascentia Health Charitable Foundation
Board Chair

‘ ‘ The Foundation plays a crucial role in
bolstering our mission, ensuring that
every individual receives the exceptional
care and support they rightfully deserve.
Through their unwavering commitment,

we can continue to make a meaningful

difference in the lives of those we serve. , ,

Robert Galusha
Nascentia Health Board Chair
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Our Mission

The Nascentia Health
Charitable Foundation's mission
is to increase awareness of our

most vulnerable populations,
to raise funds to address their
unmet needs and to better
serve their well-being across
the regions that we serve.
The Foundation also supports
the education and development
of in-home care providers,
to enhance the availability of
highly qualified caregivers that
attend to our most vulnerable,

well into the future.




Giving Back

Each year, support
for our foundation
enables us to
improve the quality
of life for countless
patients and their
families throughout

Upstate New York.

These items bring
considerable
value to each

patient and their
families, enabling
them to maintain
or increase their
independence,
health, and self-

sufficiency.

ﬁ Protective sleeve to prevent a

non-verbal pediatric patient
from biting himself out of

frustration

ﬁ Adjustable bed rails to

prevent falls or slipping out of

bed for an elderly patient

ﬁ Scale for a congestive heart

failure patient’s Hoyer Lift to

monitor their weight

ﬁ Stroller for a mother to

transport her child to and
from doctor’s appointments
with a C/O monitor, oxygen,

and enteral feeding pump

ﬁ Training for a Nascentia

nurse to advance skills on

pediatric feeding

ﬁ Beasy transfer board for a

wheelchair bound patient to
slide between surfaces easily

with safety and efficiency

Compression stockings to
decrease edema in a patient’s

lower extremity wound

ﬁ Stackable tops to help
improve a toddler’s

developmental growth

Rubber floor mat to assist

N

with therapy on the floor of a

home with unsafe conditions

ﬁ Books titled “Zero to Five” to

assist our first-time mothers
with needed care tips for their

infants

ﬁ Safety belt to hold a cerebal

palsy patient in place on their

shower chair

ﬁ Foley catheter for a paraplegic
patient to avoid skin

breakdown and improve their

overall quality of life

ﬁ Light up visual doorbell to

let a patient who is hard of
hearing know when someone

is at his door

ﬁ Specialized assessment kit

for our pediatric speech
therapists to use with kids
who need extra help with

language skills

ﬁ Baby gate to keep an active

child safe while her father

recovers from cardiac surgery
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Your donation makes

all the difference

The gifts of comfort, safety, and self sufficiency that we

give to our patients change their lives for the better in both
small and large ways. Your generosity is what enables us

to continue bringing joy and security to the people we

serve daily. Please consider giving the gift of hope to a local
Central New Yorker. A donation to the Nascentia Health
Charitable Foundation enables us to give someone in need a
hand up, not a hand out. We help our patients improve their
own health and become more independent, and give our
clinical staff the additional specialized training they need to

most effectively care for them.

Donate
Online

S

Make a secure credit card donation:
nascentiahealth.org/foundation/donate

$50

- Playpen to give a toddler a safe place

for play and therapy activities in an
otherwise unsafe environment

$100

- Specialized machine that monitors

blood clots at home while a patient
waits for a heart transplant

$250

Stroller with the space to carry all of a
pediatric patient’s medical equipment
to and from appointments

$500 -

Hoyer Lift scale to monitor the weight
of a patient who is unable to stand

Use the enclosed envelope to

donate by check or credit card.




Katana Safety Boosts Sense of Security

Thanks to the generostity of our Nascentia Health
Charitable Foundation donors, we were able to
purchase Katana Safety devices for all Nascentia
Health staff. This device is an innovative personal
security solution for staft as they live and work

in the community. It’s a multi-functional device
attached to a smartphone with a panic button

for immediate alerts, GPS tracking for real-time
location, and a “walk with me” feature to share their

location with a trusted contact.

Our staft frequently face challenging situations
during the course of their work. Katana Safety not
only safeguards our staff but also enables better

patient care by reducing the risks associated with

their work. Carrying Katana Safety with them

during patient visits boosts their sense of security,
ensuring their vital work is carried out with

confidence and peace of mind.

On one occasion, while our clinicians were tending
to a patient in an upstairs apartment, the patient’s
two daughters engaged in a heated verbal altercation
downstairs. Unfortunately, this dispute unfolded
with two small children present in the midst of the
argument, raising concerns about the children’s
safety. The clinician informed the patient that

they were activating the “walk with me” feature

as a precaution, in case it became necessary to
involve law enforcement to intervene. The patient
understood, and thankfully, the situation did not

escalate to that point.




Zendaya (right) and her

/endaya’'s Special Surprise cousin (9 enjying

the new bed

Zendaya is a 5-year-old girl who was born
prematurely and with cerebral palsy, but
is now able to walk. She has microcephaly
and requires extra feedings via her G tube.
Due to the fact that both her mother and
grandmother are unable to provide the care
she needs, Zendaya is in the loving care of
her great-grandmother. Even though her
great-grandmother’s resources are very
limited, and her own health is not the best,
there is never a shortage of love and care for
this little girl.

Our clinician quickly realized that Zendaya
was sleeping on a small mattress on the floor
of her great-grandmother’s bedroom, or, at
times, shared the bed with her. Her great-
grandmother didn’t have the money to buy

a surprise party for Zendaya after the new bed arrived.

her a bed of her own and was too shy to ask for help. A You had to see her happy face when she walked into the

bed of her own would give Zendaya a better night’s sleep bedroom and saw her new bed, all done up and decorated

and significantly increase her overall quality of life. Our with balloons. It melts my heart when I think back on

clinical team knew exactly where to go for help and asked that happy afternoon and the big hugs received by her

the Foundation for a twin bed and new bedding. great-grandmother. To be able to do something extra
for families that are in need thanks to the Charitable

Dea Kuiper, a pediatric nurse with Nascentia for over 20
Foundation makes this such a wonderful job.”

years, reflected on the experience by saying, “We threw

Continuous Learning

The Nascentia Health Charitable Foundation plays a

pivotal role in advancing the education and development of
Nascentia’s in-home care providers, ensuring the sustained
availability of highly qualified caregivers for our most
vulnerable patients. By supporting continuous learning, the
Foundation helps provide caregivers the tools necessary to
ensure comprehensive and compassionate in-home care.
This support not only elevates the quality of care but also
promotes career growth for caregivers, fostering a skilled
and dedicated workforce for the long term. The Foundation’s
commitment to caregiver development is an investment in
the well-being of our most vulnerable, ensuring they receive

the exceptional care they deserve well into the future.




Connie is the kind of person that you just don’t

forget. She’s a retired teacher who will treat you like

family and tell you a good story. She is always ready

to lend some helpful life advice or share an intriguing
fact about her past, and she absolutely beams when
speaking about her dear husband, Pete. Connie has a
zest for life but disability has slowed her pace over the
past few years. She has been a client with Nascentia

a handful of times, and always demonstrates such
motivation to regain her independence. With the help
of Nascentia clinicians and her supportive family,
Connie has developed countless new skills and the
strength needed to perform her daily activities. She
recently expressed concerns with her ability to utilize
her standard slide board for transfers. Connie is
wheelchair bound and hated burdening her husband

or family with the extensive level of assistance

Increased Independence for Connie

3

necessary to transfer between her bed and chair. It

was imperative for her to find a way to move with the
least amount of help from others. She was immediately
interested when her occupational and physical therapy
team proposed the idea of a Beasy transfer board. This
special slide board features a disc on a track, which
allows individuals to glide between surfaces easily.

The board reduces the amount of effort required and

improves the safety and efficiency of transferring.

Much to Connie’s pleasure, the Foundation was able
to help! Connie was ecstatic. She even went the extra
mile and sent a hand-written note to thank Nascentia:
“This compels me to write a complimentary thank you
note about all the care I have received... All of your
employees ‘went the extra mile, were caring to me and

kind to my family and the family dog, Maggie.”

Occupational Therapist
Kelsey with patient
Connie and her slide
transfer board
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Clinician Jared (left), home aide

New Doorbell for John S

showing off the new doorbell

John faces severe hearing impairment,
rendering him incapable of hearing when
his caregivers or other visitors are at

his door. To address this challenge, our
clinician initiated a Foundation request for
a visual doorbell system. This thoughtful
addition now ensures that John is alerted
whenever someone is at his door. The
introduction of the visual doorbell has
proven invaluable in simplifying the

care process, eliminating the need for

our clinicians to rely on the assistance

of apartment building staff to access
John’s apartment. John has expressed

his gratitude on numerous occasions,
highlighting the positive impact the visual
doorbell has had on his daily life and his
ability to maintain independence while

receiving the care he needs.

Trinity, a pediatric patient, was

navigating the challenges of spending

her time on the floor in her family’s

cluttered apartment, an environment
filled with safety and health hazards

for a child. Our clinician submitted a
request for a playpen in efforts to keep
Trinity off the floor and safe from harm.

The introduction of a new playpen has

brought a transformation to her living

situation. This playpen now provides
Trinity with a secure and nurturing
space in which she can engage in play
and therapy activities. It serves as a
sanctuary in her home, effectively
mitigating the safety concerns that once

plagued her daily life.




11 Amazing Years of our
Raise a Glass Event

Thank you to everyone who made this
year's event a huge success!

On Sunday, September 17, we celebrated the 11" annual Raise

a Glass fundraiser, which raised more than $130,000 for the
Foundation. The event was held at the beautiful Timber Banks Golf
Club and featured dozens of raftle baskets, silent auction trips and
items, gift card raffles, door prizes, drinks, and food. KeyBank and

Hayner-Hoyt were the Diamond sponsors.

We extend our heartfelt gratitude to each and every individual who
played a role in this achievement. Whether you volunteered your
time, generously contributed to our cause, or graced us with your

presence at the event, your unwavering support has left its mark.

This achievement not only highlights the generosity of our
supporters but also underscores the power of collective action and
a shared commitment to making a positive difference in the world.
We look forward to building on this success and continuing our
vital work with renewed energy and purpose. The funds we raised
will undoubtedly make a significant impact on our Foundation’s

mission and the lives it touches.

Thank you once again for being a part of this incredible journey
and for helping us realize our vision of a brighter future for those

that we serve.
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Nascentia Health Update

Nascentia Health achieved remarkable success in 2023, largely
attributable to the commitment and tireless efforts of our
exceptional workforce. With now over 600 employees, our
team continued to expand, as we looked to bring in clinical
and office staff who shared our vision of delivering top-notch
services to our homecare patients and insurance member
base. One of our significant achievements in 2023 was the
establishment of an Article 28 community care clinic, which

now operates within our Syracuse office.

Another highlight of the year was the successful completion of
the major renovation project at the former Beeches complex
in Rome. This transformed space has been reborn as Beeches
Manor, a cutting-edge event venue that opened its doors to

the public in May. The unveiling of Beeches Manor Pub,
nestled within the heart of Beeches Manor, allows us to

offer delightful cuisine and beverages to the Rome

community, enriching the local dining scene.

Our vision for the rest of the Nascentia Neighborhood
property continued to evolve in 2023. Plans for a new active
adult retirement community on the property are beginning to
take shape and design efforts are already underway to renovate
the existing inn. Our ultimate goal is to create a vibrant,
all-encompassing community that fosters aging in place and
overall wellness. This project will feature mixed use housing
on the property as well as a plethora of amenities specifically
designed to cater to the needs and desires of all residents,

promoting an enriched quality of life and well-being.

The main
entrance to
Beeches
Manor

Beeches
Manor Pub
serves up
delicious food
and drinks

The Board
Room inside
Beeches
Manor

Award-winning culture, people, and projects

#68 Best Places to Work in Healthcare—Nascentia Health
was recognized by Modern Healthcare Magazine as one of

the top healthcare organizations to work for in the U.S.

#23 Best Companies to Work for in New York—For the
fifth year in a row, Nascentia Health was named one of the

best large companies to work for in New York.

Caring Award, Home Care Association of New York—
Janet Sovik, a home health aide, received this award for her

exemplary compassion, skills and service in home care.

40 Under Forty, CNY Business Journal—Robert Wimler,
AVP of business analytics, oversees a team dedicated to
transforming critical healthcare data to support executive
business decisions, process efficiency, and regulatory

reporting requirements.

Business of the Year, Rome Area Chamber of Commerce—
Nascentia Health was presented the Business of the Year
Award for significant contributions to the economic vitality

of the Rome, NY community.
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Thank you to our donors!

90 Presidential Plaza Associates
A&P Master Images
Abscope Environmental Inc.
ADP, Inc

Michael Albino

Jen Allen

Joseph Alongi

Alzheimer’s Association, CNY
Chapter

AmeriCU Credit Union

Dr. Joel and Holly Amidon
Ansun Graphics

Applebee’s

Buzz Ariglio

Courtney Armbruster
Attilio’s Restaurant & Bar
David Baker

Richard Baldwin

Amy Banks

Matthew Banks

Jeffrey Bastable

Josephine Bates

Gregory Beckwith

Beeches Manor Pub

Angela Bernat

Carrie Berse

Kelly Besaw

Alberto Bianchetti

Bistro 197

Patrick Blincoe

Timothy Bobo

Bond, Schoeneck & King PLLC
Bone Fish Grill

Bottar Law, PLLC

Nancy Bottar

Carly Bova

BPAS Actuarial and Pension
Services, LLC

Brooklyn Pickle
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Joan Brooks
Build Your Path, LLC
Connie Bull

Business Machines &
Equipment, Inc.

Otto Calabria
Cam’s Pizza

Capture The Moment CNY
Photography

Carol Carlino

Terika Carney
Carrabba’s Italian Grill
Robert Carter

June Castle

Alice Cheney

Joseph Chevrette
Chuck E Cheese

Tom Clancy

Clothes Mentor

CNY Cosmetic &
Reconstructive Surgery

Command Direct
Sharon Cook
Cook’s Jewelers
Michael Copanas
Core Life Eatery
Judith Cottett

CPS Recruitment, Inc.
John Craddock
Ginnie Cronin
Crouse Health
Crouse Irving P.O.B.

Cygnus Management
Foundation, Inc.

Daniellas Steakhouse
Crystal Dabrowski
Dawn Dailey

Brian Davey

Delta Sonic

Thomas Dennison, Ph.D.

Jodi Dingle

Frank D’Eredita

RoAnn Destito

Peter & Tara DiLaura
Dinosaur Bar B Que
Ernestine Distasio

Sister Barbara Jean Donovan
Patrick Dooher

Pat Dooley

Dougs Fish Fry

Dunkin

East Coast Headshots

Eco Chic Boutique

David Eddy

Mary Edwards

Emerald Resources

Empire Dermatology, PLLC
Excellus BlueCross BlueShield
Susan W. Fabian

Dominick Falcone

Joseph Falcone

Family Fun Factory

Five Guys

Fort Rickey Discovery Zoo

Fortune Hawaii Chinese
Restaurant

Michelle Forshee
Jessica Foster

Louis Fournier

Frank and Frances Revoir
Foundation
FustCharles, LLP
Henry Fust

Tom and Sherri Gaines
Rachel Galusha

Robert Galusha

Jeffrey Garrison
Catherine Gaynor

Jane Gentile-Haddad

Cynthia And Joseph Giannuzzi
Maria Giannino

Gilroy, Kernan & Gilroy Inc.
Susanne Ginestro

Nancy Granger

Barry Gravante

Green Lake Lanes

John Greene

Tim and Gwynn Hall

Sally Hallahan

Timothy Hammond
Hancock Estabrook, LLP
Mary Anne Hankins

Adam Harden

Harrison Center Associates
Nella Haskins

Hazen B. Hinman Sr.
Foundation

HealthEdge

Paul Hefti

Lois Hickey

Charles Hickmott Jr.

Mary Hills

Holiday Inn Express

Holland Farms Bakery & Deli

Holmes, King, Kallquist &
Associates, LLP

Homecare Homebase, LLC
Hope for Bereaved

Tiffany Howard

Hummel’s Office Plus

Ignatian Volunteer Corps of
Syracuse

Mary Ilacqua

Patricia Ilacqua

Jeremiah O’McCarthy Family
Foundation, Inc.

Diana Jones
Carole Kametz

Darlene Kerr



KeyBank

Kristin Kim

Kinney Drugs Foundation
King + King Architects

V L Klering

Knitty Gritty Yarn

L. &J.G. Stickley, Inc.
Laci’s Tapas Bar

Carolyn Lafaver

Jenk Lagho

Andrea Lazarek-LaQuay
Le Moyne College

Lemon Grass

Jennifer Lemon

Dr. Linda LeMura

Alexis Lerman

Rebecca Lerman

Nancy Levine

Thaddeus Lewkowicz
Nancy Light

Anita Lombardi

Scott Lombardo

Lynn D’Elia Temes & Stancyzk
MacKenzie-Childs

Becky Mackey

Maguire Nissan of Syracuse
Alison Mahardy

Zahi Makhuli

Michael Malone

Ross Mancuso

Roberta Mangano

Cheryl Manna

Margarita’s Mexican Cantina
Mario & Salvo’s Pizzeria
Anthony Marshall

John Marshall

Dr. John McCabe
Maureen McCarthy

Anne Messenger

Kathryn Messenger
Michael Roberts Associates, Inc
Ryan Millard

Jo Miller

Mary Miner

Miracle Nails

Mr. Shop

Jorge Muller

Kelly Mussi

Diane Nanno

Jessica Nelson

Helen Nguyen

Mr. and Mrs. Allan Nolan
Nolan’s Car Care
Northland Communications
Joan Nowicki

Robert O’Malley
Kimberly Ocuto

Office World

Old Erie Golf Club

Olive Garden Restaurant
Meaghan Olivia
OneGroup

Carilyn Peters

Anita Petricola

PJ Green, Inc.

Plumley Engineering, PC

Potter Heating & Perrone
Plumbing

Pamela Price

Colleen Prossner

Rachel’'s Mediterranean Gill
JoAnn Racino

Raphael’s Men’s Shop

Red Robin

Rich & Gardner Construction,
LLC

Rick’s Garage
Rogues Roost Golf Club

Jenna Rolf

Mary Kate Rolf

John Romancik
Rosamond Gifford Zoo
Ruby Tuesday

Safe Harbor Wills & Trusts
Donna Sauve

Schopfer Architects, LLP
Irene Scruton

Laura Serway

Walter Seville

Karen Shepardson
Sherwin - Williams
Charles Shubert
Siemens Industry, Inc.
Sky Zone Syracuse

Smith Housewares &
Restaurant Supply

Richard Smith

Greg Sollars

Solon Quinn Studios
Song & Labrador Ski Mountain
Richard Sparrow
Eugene Spencer
Susan Spina

St. Joseph's Health
Starbucks

Dennis Staufter
Barbara Stone
Strada Mia 313

SUNY Upstate
Medical University

Sutton Real Estate
Company, LLC

Syracuse Orthopedic
Specialists, P.C.

Sweet Frog Camillus
Symeon’s Greek Cuisine
Thomas Teich

Texas Roadhouse

The Hampton Inn

The Hayner Hoyt Corporation
The M.O.S.T.

The Pardees

The Restor Family

The Syracuse Crunch

The Tarry Team of TMG

Three Pines Lodging &
Marina, LLC

Timber Banks Golf Club
Danielle Towne

Tully’s Corp.

US Connect

Catherine Usiatynski
Fabio Valenzuela Sosa
Valley Vista Apartments
Suezette Vanhorn

Visual Technologies Corp
Upstate HomeCare
Upstate Medical University
W.B. Mason Company, Inc.
Kevin Wade

Roberta Walters

Walt's Automotive Services
WD Partners

Wegmans

Mary Jo Weinheimer

Carl Wiezalis

Jean Wilson

Robert Wimler

Wireless Business Group
Witty Wicks Candles
Warren Wolfson
Woodcrest Golf Club
Alexis Yagan

Daniel Young

Leslie Zaborsky

Trisha Zaborsky

JoAnn Zavala
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Nascentia Health Charitable Foundation

Board of Directors

Chair
Rachel Galusha
Board Member

KeyBank NA

Secretary/Treasurer
Mary Anne Hankins
Board Member

Francis House

Angela Bernat
Board Member

Constance (Connie) Bull
Board Member

Nascentia Health

Board of Directors

Michael Gentile
Board Member

Emerald Resources Healthcare

Marc Gilbert
Board Member

Spectrum Reach

Neil Hoyt
Board Member

Michael Roberts Associates Inc.

Suzanne Kondra
Board Member

Potter Heating & Perrone Plumbing

Ryan Millard
Board Member

Coldwell Banker Prime Properties

Barb Stone
Board Member

Build Your Path, LLC

Tom Tarry
Board Member

The Tarry Team Real Estate &

Management Co.

Chair

Robert Galusha
Board Member
OneGroup

Vice Chair

Kevin Wade, EA, MAAA
Board Member

BPAS

Secretary

Colin Leonard

Board Member

Bond, Schoeneck, & King PLLC

Treasurer

Anita Lombardi
Board Member

Everest Consultants, LLC

Sean Barron
Board Member
Crouse Health Hospital, Inc.

13

Thomas Dennison, phD
Board Member

Professor Emeritus, Syracuse University

RoAnn Destito
Board Member

Sister Barbara Jean Donovan
Board Member

Immaculate Conception Convent

Dell Ford Jordan
Board Member

Louis Fournier
Board Member

The Sutton Companies

Marion Hancock-Fish, Esq.
Board Member
Hancock Estabrook

Joseph Maldonado, Jr., M.D.
Board Member

Barbara Manigault-Spears
Board Member

Capital One

Kathleen Murphy
Board Member

Community Volunteer

Lawrence Williams
Board Member
Syracuse Community Connections



Financial Report

Fiscal Year End December 31, 2022

2021 2022 .
In the past six
Event and contribution income $ 146,673 $144,940
years, we have
Investment Income $48,528 -$66,282

given nearly

Net Assets Released from Restrictions

Total Revenues e p78.6%8 $2 5 0 0 0 0
y

Fundraising Expense $36,823 $34,574

T $65019  $105.622 in assistance to
Total Expenses $101,842 $140,196 our patients
Annual Revenue $ 93,359 -$61,538

Helping one
person might
not change the
world, but it could
change the world

for one person!
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